SERVICE LEVEL AGREEMENT

Memorandum of Agreement entered into by and between the

MOQHAKA LOCAL MUNICIPALITY

herein represented by SIMON MNCEDIS!I MQWATHI in his capacity as Municipal Manager
and duly authorized thereto:

(hereinafter called the MUNICIPALITY)
and

W.H. BOSHOFF METER READING SERVICES cc

duly registered in terms of the South African laws, herein represented by Willem Hendrik
Soshefi 580529 5098 030 (Full names and ldentity number) in his capacity as duly
authorized Member of the Closed Corporation

(Hereinafter called the CONTRACTCR)

YHEREAS the CONTRACTOR was the successful tenderer of Tender 1/2/4/2011 of the
Municipality

NCW THEREFORE the Parties agree that the CONTRACTOR will supply two fold mailers
subject to the following conditions:

1. PERIOD AND DURATION

for two (2) years notwithstanding anything to the contrary in this agreement or
attachments, the MUNICIPALITY may terminate the agreement with 2months’ notice.
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SERVICE LEVELS

That all the stipulations in the:

) Document “specifications: two fold mailers (statement)”; and

(i) The price schedule tendered,

Must be read into this agreement as specifically agreed upon. Copies of thess

documents are attached hereto, and form part and parcel of this agreement and must
be signed by both parties.



CESSION AND DELEGATION

Neither of the parties shall cede or delegate, whichever the case may be, any of the
rights, obligations, share or interest of this agreement, that has been conferred upon
it through this agreement, without the written consent of the other party, which
consent shall not be unreasonably withheld.

JURISDICTION

4.1 The parties hereby explicitly agree that should any proceedings arise in terms
of the provisions of this agreement, notwithstanding the fact that the amount
concerned in such proceedings may exceed the normal jurisdiction of that
Court, be subject to the jurisdiction of the Kroonstad's Magistrate's Court.

4.2 The parties agree that should any action originate from this agreement, such
costs be based on an attorney and client scale.

4.3  The parties confirm that this agreement is concluded and finalised in
Kroonstad.

DOMICILIUM CITAND! ET EXECUTANDI

The parties choose their domiciliumcitandietexecutandi as follows: -

5.1  .The Municipality : Moghaka Municipality
Hill Street
Kroonstad
9499

5.2  WH Boshoff Meter reading Services cc Jacaranda House 102
Bloemhof Street
Bellville
7530

PAYMENT
The CONTRACTOR will be paid 30 days after submitting an invoice for the monthly

reacding, which invoice must be accompanied by the necessary supporting
documents for auditing the invoice.
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10.

8. WAIVER

8.1

8.2

No waiver of any of the terms of conditions of this agreement shall be binding
for any binding for any purposes unless expressed in writing and signed by
the party giving the same and any such waiver shall be effective only in the
specific instance and for the purpose given.

No failure or delay on the part of any party in exercising any right, power or
privilege, shall operate as a waiver, nor shall any single or partial exercise of
any right, power or privilege preclude any other or further exercise thereof or
the exercise of any other right, power or privilege.

LIABILITY FOR INJURY OR DAMAGE

9.1

The MUNICIPALITY shall under no circumstances be held liable for any
damage, loss and/or injury which the CONTRACTOR or indeed any person
sustained, either directly or indirectly, as a result of this agreement and or the
CONTRACTOR executing his work and the CONTRACTOR indemnifies the
MUNICIPALITY against the payment in respect of any damage, loss or injury
obtaining in the execution of the TENDER.

AGREEMENT IN TOTO

10.1

10.2

It is explicitly agreed that the document contains the agreement in toto
between the parties and the CONTRACTOR hereby confirms that no
proposals, guarantees, undertakings or promises, of whatever nature, which
may have been given by the MUNICIPALITY, or his agents, or any other
person, other than what is contained herein, will be enforceable or applicable.
It is further agreed that the provisions of this agreement shall in no way be
amended, other than to enter into a written agreement between the parties
and no concession which the MUNICIPALITY may make toward the
CONTRACTOR from time to time, shall in any way diminish or prejudice the
MUNICIPALITY’s rights in terms of this agreement.

Any communication affecting any provisions of this agreement shall be of no
force and effect unless contained in writing.
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Signed at KROONSTAD on this AL day of mqué 2013

As witnesses

On geh&if of Moghaka
Municipality

Municipal Manager

On benalf of the\ ontractor
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NON COMPLIANCE

7.1

7.2

7.3

7.4

7.5

The MUNICIPALITY may forthwith with at least SEVEN (7) days written
notice to the CONTRACTOR cancel this agreement if the CONTRACTOR -

7.1.1 after having been notified in writing of a breach in terms of this
agreement, still fails to rectify such breach within a period of
FOURTEEN (14) days after such notification;

7.1.2 continues to commit a breach of any of the terms of this agreement,
after having received written notice of the fact that such breach is
being committed;

7.1.3 becomes insolvent; or
7.1.4 dissolves or ceases to function.

In the event of such cancellation the MUNICIPALITY will resume conirol of
the rights mentioned herein, without prejudice to its right to recover any
damages or any other indebtedness from the CONTRACTOR.

The MUNICIPALITY shall not be obliged to compensate the CONTRACTOR
for anything out of its own funds in the event of a cancellation of the
agreement in terms of sub-paragraph 6.1 above.

Should the CONTRACTOR fail to honour any of the obligations under this
agreement, the MUNICIPALITY shall notwithstanding any earlier
relinquishment, concession or condonation, be entitled, although not
compelled to cancel this agreement forthwith, without any further or prior
notification and without prejudice to any rights which the MUNICIPALITY may
have in terms of this agreement, and to take immediate possession of the
right envisaged in this agreement, and for that purpose take steps or institute
such proceedings, as the MUNICIPALITY may deem necessary in its
discretion and in any case without prejudice to the MUNICIPALITY’S right to
collect or recover any claim in respect of damages that the MUNICIPALITY
may sustain as a result of the CONTRACTOR'S breach of contract, including
legal expenses sased on attorney- and client scale.

Notwithstanding the preceding stipulations, the MUNICIPALITY shall have the
right, at all times, to press upon the strict and faithful compliance of all the
provisions of ihis agreement by the CONTRACTOR and to take steps or to
institute proceadings in order to enforce the MUNICIPALITY’S rights in termis
of this agreement, and in such event the CONTRACTOR shall, nevertheless,
be liable for payment of all costs whatsoever, including legal costs based on
an attorney- and client scale, which the MUNICIPALITY may have in the
taking of such steps or institution of such proceedings.
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